
Your Guide to DCC Payments

Step 1
  Enter the sale amount in Dirhams and press enter.  

Ask the customer for their card and insert it into  
the terminal.

Step 2
  The terminal will automatically provide choice  

to customers to pay in their home currency  
or Dirhams. Simply offer the currency conversion  
by passing the terminal to the cardholder and ask 
them to select how they wish to pay. Remember  
to let your customer make the choice.

Step 3
 After your customer has chosen the option, 

 complete the transaction as normal.

Benefits of Saying Yes Include:

• The customer will know the final price of their bill  
 in a currency that is familiar to them.

• Network will not charge any other fee.

• The customer gets today's exchange rate locked in.

If a customer says No to DCC and pays in Dirhams 
their bank will convert the transaction using their own 
exchange rates, applicable fees and charges that can 
vary greatly. The final cost of the bill will be unknown 
until the customer checks their statement.

You should not select on behalf of your customer 
- DCC gives your customers the control to choose  
what is best for them, let them choose and help  
them understand the benefits of saying YES.
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